Category
Ticket purchase and activation

On the train

Purchasing a ticket on the train

For the convenience of the Masovian Railways passengers, it is possible to purchase
a ticket directly on the train. Any passenger who does not possess a valid ticket or
who holds a ticket that has not been validated/activated, shall board the train using
the first door (starting from the front of the train) and shall approach the person in
charge of the train in order to purchase, validate or activate the ticket.

Cashless payment on a train

The Masovian Railways enable their passengers to pay cash-free with a payment
card for tickets purchased from the train crew. The implemented solution greatly
simplifies and reduces the time it takes to purchase a ticket, not only because there
is no need to have cash on hand, but mostly because of the short time it takes to
process the payment, especially when it is contactless.
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